Help My Parent Recover - Day 1
(Thinking style: Give Dignity & Agency)

Your parent had an event (surgery, accident) rendering them temporarily unable to walk.
Since there's no money to hire someone, you will help out--with everything.

A thinking style is your approach to your purpose. At first your thinking style as a
caretaker is to support your parent as the person they really are, not treat them like an
invalid. (You don't even like that word.) You make sure they have a say in everything you
help them with.
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AROUNP 3 TO & MINUTES LATER... FOR CHECKOUT DAY INSTRUCTIONS,
I WILL PICK UP
THE PRESCRIPTIONS...
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MOM, WHAT WOULP
YOU LIKE TO PO
WHEN WE GET HOME?Z

I JUST WANT
TO RELAX.
MAYBE LISTEN

TO sSOMe MUSIC...

I REMEMBER WHEN YOU WERE &
AND BROKE YOUR ARM.
YOU HAD A BAP REACTION
TO THE PAIN MEPICINE,
HAD TROUBLE BREATHING...
IT WAS "CO-" SOMETHING.
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WE HAVE COPEINE SHORTNESS OF BREATHZ WHEW! T AM GLAD
ON OUR LIST OF PAIN MEDS... THAT’S NOT LIKELY WE CALLED THE POCTOR... )
THE POLTOR SAID WITH COPEINE. I FEEL MUCH BETTER ABOUT
TO START THEM TONIGHT. I'D BETTER BUT JUST TO BE SURE, THIS ACETAMINOPHEN...
COLL AND ASK WHAT TO DO... LET'S SWITCH

TO ACETAMINOPHEN.
PO YOU HAVE ANY AT HOME?Z
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Help My Parent Recover - Day 8
(Thinking style: Push Past Resistance)

On the 8th day, your thinking style changes. Your parent has spent the last four days either on the couch or in bed.
They have not done any of the exercises that the physical therapist says will speed recovery. You are worried they
won't recover in the time period you had imagined. Now you want to urge your parent to do what needs doing.

A person can change thinking styles depending on context. Usually the shift happens because of a life event,
but it can shift even faster. Airline passenger thinking styles can shift from flight to flight. Here your thinking style
has shifted because of your reaction to the prospect that your parents' recovery might drag on.
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THE THERAPIST SAYS

POING THE EXERCISES

WILL SPEEP UP YOUR RECOVERY.
PO YOU LIKE BEING

ON THAT SOFA ALL PAYZ
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TO PO THE EXERCISES? )
HEY MOM,
HOW ARE THE
THERAPY EXERCISES LET'S PO THE
GOING?Z EXERCISES TOGETHER....
HEY! WHAT IF T 60 GET
YOUR FAVORITE BURGER
AFTER WE FINISH?Z
THAT MEANS YOU’'RE
POING IT RIGHT.
IT HURTS IT WILL STRENGTHEN THAT [ ) TAPA! HERE WE ARE,
HERE MUSCLE ANP YOUR LEG COME ON, MOM, YOUR FAVORITE BURGER.
WILL TAKE YOUR ONE MORE SET! &00P JOB DOIN,(" A
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Help

My Parent Recover - Day 17
(Thinking style: Avoid the Stew)

I'M AFRAID
I’M NEVER GOING
TO WALK AGAIN.
I HATE THIS SOFA
AND THIS ROOM
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OF COURSE
IT POESN’'T HELP--

Your parent is refusing to do what it takes to recover. They are complaining about their situation. You have
memories of how they have complicated other situations like this. This combination has affected you. Now your
thinking style shifts again. Gone is the idea of urging them or giving them a say. Now your interior cognition
has blocked your tolerance for their behavior. You want to get out of there.

A thinking style that is judged as "negative" needs support, too. Label this thinking style with words that people
feel okay saying about themselves. If your org can get past the judgment, there is a lot that can be done to
support this thinking style without intending to change them. For all you know, the parent has been abusive

in the past. There are valid reasons to support this thinking style.
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NOT AGAIN!
I CAN'T TAKE IT
ANY LONGER

7,
YOU WON'T WALK YOU AREN'T THAT'S IT!
ANY TIME SOON UNLESS | HAVE TO GET
YOU STRENGTHEN OUT OF HERE...
YOUR MUSCLES... 5
YOU HAVE TO PO
THE PHYSICAL THERAPY ;;.
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HELP! BECAUSE ‘
: IT REALLY HURTS
TO DO IT!
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' I HAVE MY OWN STUFF .

TO TAKE CARE OF...
THIS 1S MY DAY OFF WORK,
AND T SURE
Neep IT!
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7 WHAT WILL T PO

FOR LUNCH?Z

I DON’T KNOW.
YOU’LL Have
TO FIGURE IT OUT

(WHAT IF SHE FALLS T?YING\
TO GET HERSELF LUNCH?Z
OH, MAYBE T PON'T

. CARE ANYMORE...
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Help

(Thinking style: Give Dignity & Agency)

My Parent Recover - Day 24

After a week of distancing yourself from your parent, your emotions subside. You see a bit of your parent's
perspective. So your thinking style shifts back to letting them "have the final say," even though it isn't what the
physical therapist wants them to do. But, you set some boundaries for yourself.

Often orgs segment their audience by role. However, one role can represent several thinking styles.

By creating support for each thinking style, your org can support people in a way that is valuable to them.
Creating a solution that ignores thinking styles actually harms some of those people.
Doing harm isn't your org's intent.

TIME TO CHANGE

MY ATTITUDE...
Y I wWiLL
T’LL LET HER ACCEPT HER
RECOVER PERSPELTIVE
HER WAY \
&00P
— MORNING MOm!

I WOULPN'T KNOW.
I’'M STUCK INSIDE!
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BEAUTIFUL pAY!

WHAT IF we move
TO THIS WINPOW

S0 YOU CAN Feel
THE SUNSHINEZ
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YOUR CHAIR

IS THE JASMINE
BLOOMING YET?Z

LET'S 60

GETYOU A

FIND OUT!

FOR THE SUN

d | HAave ALL | NEEP‘T
WITHIN MY ReACH
HERE, THOUGH...

OR, WHAT IF We Uske
THE WHEELCHAIR
AND T TAKE YOU ON
A WALK TO THE PARK?Z
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[ LET'S PO
SOMETHING FRESH
FOR LUNCH,
y LIKE A SALAP
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WHAT ABOUT

SOMe JASMINE TEA
WITH YOUR LUNCH?Z
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&00P Ipea!
CELEBRATE
SPRING TIME

I WON'T ASK HER
ABOUT POING
HER EXERCISES
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LOOK,
NOW SPRING TIME
IS IN HERE WITH YOU!

JASMINE
LIFTS MY SPIRITS!
I DON’T eveN Feel

THE PAIN IN MY LEGC
RIGHT NOW!

f THE SUNSHINE
AND FRESH
AR HeLP!
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In addition to thinking styles...

4 )
SHIFT YOUR
MINPSET FROM...

PREFERENCES

YouR HEALTH
ArP

When you only look at people through the lens of your solution,
\ you miss important interior cognition that you can support. Y.
The drug reaction potential is completely missing here.

( )
...TO THEIR
INNER THINKING,
EMOTIONAL REACTIONS,
AND PERSONAL RULES

When you create a solution, start with a foundation of the interior cognition of the person
\ you want to help (inner thinking, emotional reactions, guiding principles).

This leads to thinking styles people apply to their purpose. And the variety of approaches
provides a richer foundation for your org's strategy and your team's creativity.
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