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typical conversation 
surface
explanation
opinion 
preference 
statement of fact
scene setting
generalization
conjecture

giving direction
warning
advising
persuading
moralizing
judging
agreeing
shaming
analyzing
probing
reassuring
distracting

banter to ease tension
make them understand me
make them feel better
impress them
make them laugh, jokes

social goals responding intentions
connect with the other person
fix it for the other person
disagree/debate 
plan an exit strategy 
space out
question, probe

listening deeplydepth
inner thinking
emotional reactions
guiding principles

to understand someonecognitive 
empathy

cannot develop cognitive empathy up here



inner thinking - active thought process at a 
time and place, whys & wherefores, decision-
making, indecision

emotional reaction – emotion, feeling, that 
causes an action or decision or thought process

guiding principle – rule or foundational 
instruction for making decisions
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examples
purpose: get out of a near-miss accident



inner thinking

“I decide not to pull off the interstate because I can 
get hit on the side of the road, and there is a ravine 
I can tumble into, and I can't see.”

“I test if he's really following me by crossing the 
street and watching if he does, too.”
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emotional reaction

“I feel worried about the possibility the person I 
rear-ended is injured.”

“I feel dazed by the surreal effect of the deer's head 
and antlers rolling past my car window.”
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guiding principle

“I believe it’s important for drivers to pay 
attention, not get distracted by texting or 
reading texts while driving.”

“I finish doing my swim workout, even though 
I'm shaking, because it will make it less scary 
next time I come to the pool.”
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exercise: recognize depth
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1. The following are from a study 
about the decision whether to 
attend a performance.

2. The examples contain some 
concepts that are at the surface 
and others at depth.

3. As a group we’ll go through the 
examples, discussing which 

concepts are at the surface and 
why, which are at depth and 
why.

4. Hint: Try using the metric of 
pinning down a concept to a 
place and time to determine 
surface or depth.
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exercise: identify surface vs. depth
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I had been talking to a girlfriend 
the weekend before we went and 
she said – she’d gone when she was 
in Florida, kind of as a relaxing 
thing – and she said that she loved 
it.

The reason why was the January 
one was the middle of the week. It 
was on a Wednesday and I don’t 
teach dance that day and it turned 
out that within my husband’s 
schedule, he was already off and 
could look after the kids.

Like I said, it’s kind of a – I don’t 
want to say mediocre, but some of 
them are just not as artistically 
challenging.

I’ve learned that’s how most – even 
like the few women I know who are 
into Rush, it’s because of a big 
brother usually. There’s something 
about big brothers. There’s a big 
stereotype and I don’t mean to go 
there, but it’s just the pattern I’ve 
seen, for some reason.
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So even if you've had a really 
rubbish week, there's something 
about live music—it’s full of really 
interested, enthusiastic people, so 
you pick up on that vibe and the 
emotions that everybody else has. 
So, you get excited and interested.

I have a lot of friends from places 
like Iceland and Italy and Sweden 
and I feel like they have amazing 
drinking songs. So, I think that the 
idea of coming together at the end 
of the day and having that form of 
comradery and connection is 
something that I really enjoy.

I am a roadie for her, so hanging 
out at the 930, and being 
backstage, working with her crew 
has been a whole lot of fun, 
especially with a sold out dancing 
crowd. The energy there is a whole 
lot of fun.

Do we hire someone my 4 year old 
doesn’t know, which means I’m 
going to be worried the whole time 
– like he’s burning down the house 
– or do we just not go?
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the answers are on the next slides
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I had been talking to a girlfriend 
the weekend before we went and 
she said – she’d gone when she was 
in Florida, kind of as a relaxing 
thing – and she said that she loved 
it.
Surface: explanation. Probably the 
very next thing they talk about is 
their inner thinking about wanting 
to go see the same movie.

Like I said, it’s kind of a – I don’t 
want to say mediocre, but some of 
them are just not as artistically 
challenging.
Surface: opinion. It might be 
referring to why they don’t go to 
certain performances, so it can be 
used as supporting details, but it’s 
not a concept at depth, itself.
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The reason why was the January 
one was the middle of the week. It 
was on a Wednesday and I don’t 
teach dance that day and it turned 
out that within my husband’s 
schedule, he was already off and 
could look after the kids.
Depth: inner thinking. Here are the 
considerations that went through 
her mind about being able to go.

I’ve learned that’s how most – even 
like the few women I know who are 
into Rush, it’s because of a big 
brother usually. There’s something 
about big brothers. There’s a big 
stereotype and I don’t mean to go 
there, but it’s just the pattern I’ve 
seen, for some reason.
Depth: inner thinking. This is about 
noticing or realizing a pattern. 
Could be mistaken for opinion.14
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So even if you've had a really 
rubbish week, there's something 
about live music—it’s full of really 
interested, enthusiastic people, so 
you pick up on that vibe and the 
emotions that everybody else has. 
So, you get excited and interested.
Depth: emotional reaction. I feel 
excited or energized by the vibe 
from the enthusiastic people there 
for the live music on Friday 
evening.

I am a roadie for her, so hanging 
out at the 930, and being 
backstage, working with her crew 
has been a whole lot of fun, 
especially with a sold out dancing 
crowd. The energy there is a whole 
lot of fun.
Depth: generalized emotional 
reaction. We can probably ask to 
pinpoint this to a particular place 
and time.
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I have a lot of friends from places 
like Iceland and Italy and Sweden 
and I feel like they have amazing 
drinking songs. So, I think that the 
idea of coming together at the end 
of the day and having that form of 
comradery and connection is 
something that I really aim for.
Depth: guiding principle. This 
desire for comradery is what guides 
her decisions.

Do we hire someone my 4 year old 
doesn’t know, which means I’m 
going to be worried the whole time 
– like he’s burning down the house 
– or do we just not go?
Depth: inner thinking. Here are the 
considerations that went through 
his mind about being able to go.
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