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LISTENING  DEEPLY 

Quiz GENERALIZATIONS  & HABITS 
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generalizations & habits 

 

     

We have talked about generalizations before. 

Extend your knowledge on how to deal with them in the 
following slides. 

Answers will show after each question. 
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generalizations & habits 

Are you able to recall what are generalizations? Which layer 
of a topic “jawbreaker” do they belong to? 
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generalizations & habits 

generalized across many instances, across many contexts 

description 

expression 

generalized concepts almost 
implied concepts cognition 
future concepts 

interior  
cognition 

topic 
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generalizations & habits 

How would you describe generalized concepts? 
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generalizations & habits 

Generalized concepts refer to many instances of the same 
situation. Generalized concepts are the way a person acts, 
reacts, or thinks in a context that occurs frequently. 

Generalized concepts are not about a specific memory from a 
particular date, at a particular place & time. 

If a person is relating a specific memory, then they are not 
generalizing. 
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generalizations & habits 

Some generalized concepts may be usable as interior 
cognition. What are they? What generalized concepts 
cannot be used as interior cognition? 
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generalizations & habits 

There is a fuzzy line between usable generalized concepts and un-
usable  ones.  

topic 

almost 
cognition 

generalized concepts 
implied concepts 
future concepts 

  
  

possibly usable interior cognition, might need to ask 
generalized inner thinking
generalized emotional reaction 

need to ask about interior cognition 
implied inner thinking 
implied emotional reaction 
implied guiding principle 

no interior cognition, but could maybe find roots 
generalized explanation 
generalized opinion 
generalized preference 
future explanation 
future opinion 
future preference 
future inner thinking 
future emotional reaction 
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generalizations & habits 

Where it says “need to ask,” what techniques would you use? 
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    pin to place & time 
pin to a place & time to ask for interior cognition 

shift to an earlier pull tab, pinning it for the person 

find the roots of a preference or opinion 

ignore it if it is not important to the person’s purpose 
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generalizations & habits 

Why is it helpful to focus the person on a specific 
date, place & time? 
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it is easier for the person to remember 
their interior cognition 

What is an analogy to help you remember about 
focusing the person on a past memory? 



          
   

           

           
    

            
 

interior cognition is tied to an experience, 
and an experience is tied to a place & time 

A person’s memory of an experience is like when a TV 
character goes back in memory. 

The screen fuzzes out and refocuses on a scene from the past. 

The character is back at a specific place and date, with a 
specific context and other characters around them. 

When you pin to a place & time, you are trying to instigate a 
TV flashback. 

13 
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generalizations & habits 

What are two ways in which a person might seem “stuck” at 
conveying generalized concepts? 
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two different habits of generalizing 
habit  of  communicating  in  
generalizations  is  strong 

   
  

habits of addressing the 
purpose are unconscious  

      
    

       
      

     
  

For either habit, try to recognize 
these in the information session. 
If it’s the first case skip this 
person. If it’s the second case, 
anticipate a 2nd listening 
session in the field. 
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generalizations & habits 

What can you do in either of these situations? 
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two different habits of generalizing 
if habit of communicating in 
generalizations is so strong 

no matter how 
you try to ask for 
interior cognition 

    
  

   

they can't (or feel 
too uncomfortable) 
to go to that layer  

end  the 
session 

if habits of addressing the 
purpose are unconscious 

no matter how 
you try to ask for 
interior cognition 

they can’t convey 
interior cognition that 
they are unaware of 

schedule  a 2nd  
session in the  field  

with  the  person 
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generalizations & habits 

For the second case, when the person’s habits of addressing 
the purpose are unconscious, and you schedule a 2nd 
listening session in the field … 

… won’t you be hearing the same topics and concepts in the 
2nd session? 
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     make it a contextual listening session 

If it is a second listening session in the field with the person, as 
the person is addressing the purpose, then 

you can ask about things they do but don’t mention. 
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generalizations & habits 

Okay, you have the tools now. Are there any other 
recommendations? 

Yes: What is another situation that sounds like a person is 
generalizing? 
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when a person speaks of themself in 
third person “you” or “we” 

You get interior cognition 
here. It’s just stated in a way 
that sounds more general. 

Substitute the pronoun “I” for those other pronouns. 



         - - –CC BY NC SA 4.0 LISTENING DEEPLY QUIZ GENERALIZATIONS & HABITS 22 


	Quiz: Generalizations & Habits
	Instructions
	Question 1
	Question 2
	Question 3
	Question 4
	Question 5
	Question 6
	Question 7
	Question 8
	Question 9




Accessibility Report



		Filename: 

		LD_4-06q_generalizations_habits_accessible.pdf






		Report created by: 

		Jenna Cupelli, Digital Accessibility Consultant , hello@pearlberry.io


		Organization: 

		Pearlberry Design





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


