LISTENING DEEPLY

Quiz | FINDING PULL TABS



finding pull tabs

Read the following questions and try to answer them
from memory.

Each answer will appear in the next slide after its
question.
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finding pull tabs

When developing cognitive empathy during a listening
session you will help the person convey their interior

cognition for most of the topics. How to help them? Using
pull tabs!

What is a pull tab?
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finding pull tabs

pull tabs open something, they set free what is inside.
In this case, they open up interior cognition

phrases (hints)
emotional shading

/" intuition

pull tab <

interior cognition —-\_,'
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finding pull tabs

How do you use a pull tab in a listening session?
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to notice/monitor

signs there might be interior cognition
behind an idea the person brings up

if the person does not dive
into a topic, help them to
do so at some point in the
listening session
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finding pull tabs

But what are the signs of a pull tab?
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finding pull tabs

when you sense

topic /— description \

expression

almost cognition

interior cognition -
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might be interior
cognition beneath
what the person
communicated

phrases (hints)
emotional shading
intuition
assumption
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finding pull tabs

What to do with the pull tabs you recognize?
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you will have some pull tabs lurking in your memory,
it's okay to jot down a promising pull tab for later

jot down # taking notes W ‘\l/l.“&

if you're very tired, let
yourself jot down a few
more pull-tabs than you
usually do
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finding pull tabs

When do you bring up a pull tab that you noticed?
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finding pull tabs

when the person
you can decide which pull tab to encourage

how?
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finding pull tabs

there’'s no hard rule:

nick the most recent pull-tab mentioned

jump to a pull-tab that was emotionally shaded

nick a pull-tab that was interesting to you
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finding pull tabs

What if | don't use all the pull tabs?
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finding pull tabs

you won't get to circle back on all the pull tabs

keep following the
person until they
indicate they are finished
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finding pull tabs

Creat!

Now that you know all the concepts tlex your muscles and
try with a couple of examples.

Purpose (first example): Take Care of My Clothing
Purpose (second example): Cook Dinner as a Creative Cook
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Person:

Listener:

Person:

Well, okay, so | am generally doing washing for myself and for my husband. So some of the
stuff that we have like the jeans, they have certain care requirements, certain temperatures
that they need to be washed on like 30°. If | remember, which | normally do, they need to be

put inside out to help save some of the indigo so it doesn't change color too dramatically Also,

| need to watch what they get washed with so | can't put anything that's likely to take on their
color and look bad through taking on the color. So if | wash anything else that's blue and can't
take having a little bit of indigo blue in it, then that needs to go in a separate wash...

Then, there are a bunch of other things that | don't want in with my jeans because the jeans
are more heavily soiled ; they get washed less frequently than say tops or shirts and | also feel
like heavy items with the heavy metal buttons and things on them might actually damage

some of my more delicate T-shirts because a lot of T-shirts these days seem to be quite thin...

So you mentioned that the jeans were more heavily soiled and you kind of like to keep more
heavily soiled things apart. Where did that come from?

Well, for example, my husband rolls up the bottom of his jeans and sometimes rather than...
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Person:  Well, okay, so | am generally doing washing for myself and for my husband. [scene setting] So
some of the stuff that we have like the jeans, they have certain care requirements, certain
temperatures that they need to be washed on like 30° [explanation]. If | remember, which |
normally do, they need to be put inside out to help save some of the indigo so it doesn't
change color too dramatically [guiding principle]. Also, | need to watch what they get washed
with so | can't put anything that's likely to take on their color and look bad through taking on
the color. [inner thinking] So if I wash anything else that's blue and can't take having a little bit
of indigo blue in it, then that needs to go in a separate wash... [explanation]

Then, there are a bunch of other things that | don't want in with my jeans because the jeans
are more heavily soiled [inner thinking + |; they get washed less frequently than say
tops or shirts [statement of fact] and | also feel like heavy items with the heavy metal buttons
and things on them might actually damage some of my more delicate T-shirts because a lot of
T-shirts these days seem to be quite thin... [implied emotional reaction or inner thinking +
]

Listener:
So you mentioned that the jeans were more heavily soiled and you kind of like to keep more
heavily soiled things apart. Where did that come from? [use of first ]

Person:  Well, for example, my husband rolls up the bottom of his jeans and sometimes rather than...
lexplanation]
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Person:

Listener:

Person:

The sole was like $20/pound. The black cod was $15.99 and the red snapper was $6 or $7 or
whatever. | guess they don’t do 99 cents at the farmer’s market, but you get the idea . It's like
it's twice as much money and red snapper is a perfectly respectable fish. It's a delicious fish.

It's not like | was going to get tilapia which is a piece of shit fish. You can’t pay me to eat tilapia,

even if I'm cooking it. Snapper is a good fish, so | thought why pay twice as much. Snapper is a
good fish. | know it will be delicious. It's got a really nice flake.That black cod though, man.
Maybe I'll pick it up this weekend because it’s just lovely. | don’t even know how to talk about
it. It's got like a nuttiness as well. It’s a little meatier.

How do you have this memory? It sounds like smell is your superpower. How do you
remember or know or associate that with the black cod?

That’s a really good question. | think it’s like anything in your life. When | was a kid, my Dad
was really into food... And he opened these bottles of wine. | remember being like 10 years old
and my Dad is like, “You must taste this wine. This is what a great Cabernet tastes like.” I'm
like, “It tastes gross.” And he'd be like, “No, no, slow down. You've got to smell it. What do you
smell?” He'd start talking me through...he’'d be talking it through about is it black cherry or is it
red cherry? | do the same thing with my own kid now...
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Person:  The sole was like $20/pound. The black cod was $15.99 and the red snapper was $6 or $7 or
whatever. [statements of fact] | guess they don’t do 99 cents at the farmer’s market, but you
get the idea [explanation]. It’s like it’s twice as much money and red snapper is a perfectly
respectable fish. It’s a delicious fish. [inner thinking] It's not like | was going to get tilapia which
is a piece of shit fish. You can’t pay me to eat tilapia, even if I'm cooking it [preference] .
Snapper is a good fish [opinion or preference], so | thought why pay twice as much. Snapper
is a good fish. [inner thinking] | know it will be delicious. It’s got a really nice flake. [inner

thinking + ] That black cod though, man. Maybe I’ll pick it up this weekend because
it’s just lovely. [implied inner thinking] | don’t even know how to talk about it. It’s got like a
nuttiness as well. It’s a little meatier. [inner thinking + ]

Listener: How do you have this memory? How do you remember or know or associate that with the
black cod? [use of second ]

Person:  That's a really good question. [session mode] | think it’s like anything in your life. When | was a
kid, my Dad was really into food... And he opened these bottles of wine [scene setting]. |
remember being like 10 years old and my Dad is like, “You must taste this wine. This is what a
great Cabernet tastes like.” I'm like, “It tastes gross.” [implied emotional reaction] And he'd be
like, “No, no, slow down. You’ve got to smell it. What do you smell?” He'd start talking me
through...he’d be talking it through about is it black cherry or is it red cherry? [implied inner
thinking + | I do the same thing with my own kid now... [explanation + ]

“ndi Young CC BY-NC-SA 4.0 LISTENING DEEPLY QUIZ - FINDING PULL TABS 20



‘ndiYoung CCBY NC SA4.0 LISTENING DEEPLY QUIZ FINDING PULL TABS A



	Quiz: Finding Pull Tabs
	Instruction set a
	Question 1
	Question 2
	Question 3
	Question 4
	Question 5
	Question 6

	Instruction set b
	Example 1
	Example 2





Accessibility Report



		Filename: 

		LD_2-04q_finding pull tabs_a.pdf






		Report created by: 

		Jenna Cupelli, Digital Accessibility Consultant , hello@pearlberry.io


		Organization: 

		Pearlberry Design





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
